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Special Instructions for the FFY 2015 HSGP Application

It has come to our attention that some users may have to delete temporary files in
order to be able to open and complete the FFY 2015 application. Please see the special
instructions below for your operating system:

In Windows 95/98 and ME
Delete all files in
C:\Windows\Temp
In Windows NT/2000/XP/Win7/Win8
Delete all files in
C:\Documents and Settings\<user>\local settings\temp
In Window 7/8
Delete all files in
C:\Users\{user name}\AppData\Local\Temp\Excel8.0
Should you have other issues or questions please contact your Strategic Planner.
Thanks,
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